



学校编码：10384                                 分类号____密级_____ 
学号：17920101150799                                        UDC ___ 
 
 
硕  士  学  位  论  文 
 
商业银行银行卡收单业务发展研究 




指导教师姓名：吴晓晖  教授 
专 业 名 称：工商管理（MBA） 
 论文提交日期：2013 年 10 月 
  论文答辩日期：2013 年    月 
  学位授予日期：2013 年    月 
 
答辩委员会主席：_  ____ 
评    阅    人：_______ 
 



































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的













































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 
 

















































































1985, First bank card in China was issued by Bank of China in Zhuhai, 
Guangdong Province. In the past 30 years, China Bank Card Industry experiences a 
rapid expansion and development. Bank card has replaced deposit book to be the most 
staple tool for personal finance service. But when it comes to the profitability, interest 
spread always goes first in commercial banking;bank card and its acceptance business 
are usually not attached importance. However, with the rise of enterprises and the 
development of the consumer market, they come into view more and more in recent 
years. Bankers use them to get close to consumers and minor entrepreneurs with 
custom-made products such as CMB all-in-one business card and CIB business 
express. 
How to reach target customers effectively and quickly? This paper will answer 
the question with analyzing the profit model and operation mode of bank card 
acceptance business. Moreover, the paper also discusses how to develop retail 
banking according tominor entrepreneurs’ management. 
The paper is composed of five components. It firstly presents the current 
situation of China’s bank card industry and bank card acceptance business, brings 
forth the main questions that will be discussed afterwards and show the logical 
structure of the paper. Secondly it introduces the concepts of payment, bank card and 
its acceptance business, describes the development history of China’s bank card 
acceptance business and scans the competitors on the ground. Then with introducing 
the concept of profit model, the paper tries to find out the factors that influence the 
profit model and explicates two patterns from which the bank card acceptance 
business earn profits. Next using the SWOT analytical method, it analyzes strengths 
and weaknesses of the bank, opportunities and treats that the bank would confront and 
brings forward some suggestions for the bank to manage the business. Last it 
summarizes the outcomes of the former study. 
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第 1 章  绪论 
1 
 
第 1 章  绪论 
现金、支票、银行卡是人们现代生活中 基本的三种支付方式。随着金融业
的发展，世界各地的商业银行等各类金融机构发行了大量的借记卡和信用卡，同




























2008 18 118.17 184.51 26.45 3.26 24.20%
2009 20.66 156.65 240.83 34.91 6.86 30% 
2010 24.15 218.3 333.4 48.49 10.43 35.10%
2011 29.49 318.01 482.65 64.13 15.21 38.60%
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